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INSIDE: 

There is nothing better than a hot, relaxing shower—especially on a 
cold winters day! But then, someone in your home flushes a toilet or 
starts a load of laundry, and you are left running to the other end of the 
shower in an effort to escape  from that sudden boiling water, putting 
you in danger of getting burnt or falling.  

While scald prevention is a big deal for those with young children or the 
elderly, anyone can be seriously injured by hot water. The ideal balance 
between safety and comfort for the hot water in your home is 120°F, 
especially if there are small children or elderly present. Having the    
water temperature set any higher than this can lead to serious burns 
quickly: 

Hot water causes 3rd degree burns in: 

1 second at 156°F 

2 seconds at 149°F 

5 seconds at 140°F 

15 seconds at 133°F 

Thankfully, there is a cure for shower scald. It’s called a “pressure-
balance valve” and its purpose is to prevent that sudden moment of 
torture for you. These pressure-balancing devices prevent shower 
scald by automatically adjusting for temperature fluctuations         
whenever water, whether cold or hot, is diverted from the tub or   
shower, such as when someone flushes a toilet.  

If you think having a pressure-balance valve installed seems like a    
luxury, consider this—according to the Consumer Product Safety    
Commission, some 200,000 people suffer injuries each year caused by 
sudden changes in water temperature while they are bathing. 

Ouch, That Hurts! 
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Even with a pressure-balance valve installed, it is important to take 
precautionary measures to avoid burns. Although these tips may seem 
like common sense, they are important to think about. 

• Never leave a child alone while drawing water in a bathtub.   

• Always check the water temperature before putting a child in. 

• Teach children to turn the cold water on first, and the hot water 

off first. 

• Test the water temperature before bathing or showering. 

• Turn the cold water on first, then add hot water until the            

temperature is comfortable. 

Scalding accounts for 
20 percent of all 

burns. 

 

A child’s skin burns in 
the quarter of the 

time that it takes an 
adults skin to burn.  

 

3rd degree burns 
damage all layers of 

the skin. 

QUICK TIP: WASHING 
MACHINE HOSES 

One of the most common causes of 
water damage to a home is a        
broken washing machine hose. 
Most rubber supply hoses are not 
meant to withstand constant water 
pressure and can burst, so the 
emergency shut off valves to your 
washing machine should be shut 
off when the washing machine is 
not in use—especially when you 
will not be home for an extended 
period.  Also, it is our suggestion 
that you throw out those rubber supply hoses and replace them 
with braided stainless steel “no-burst” washing machine fill hoses. 
Each of our technicians carry these on their service trucks, and 
would be more than happy to install them for you. 

SCALD PREVENTION 101 

DID YOU 
KNOW? 

• 655 water heaters 

are replaced every 

hour. 

• More than 8 million 

water heaters are 

replaced or installed 

in homes every year. 

• Water heaters worst 

enemies are scale, 

internal rusting, and 

pipe leakage. 



The first showers were something we see in nature all the time—waterfalls! 
As civilisation progressed, bathing became more common. Ancient Egyptians 
would have jugs of water poured over them by servants. The Ancient Greeks 
invented the first showers using aqueducts and sewage systems to pump   
water into communal shower rooms. The Romans continued this bathing 
trend by creating their famous bath houses. Fast forward to the 14th century 
after a third of Europe died from the Black Death, cleanliness became even 
more popular and the health benefits became more widely recognized.  

Coming into more modern times, a stove maker from London named William 
Feetham was granted the first patent for a shower in 1767. Early showers had 
a hand pump and were more popular than baths as they used less water, 
meaning servants had less to carry away. In the early 19th century, the first 
“designer” shower was invented anonymously and consisted of a metal frame 
painted to look like bamboo. A hand pump pushed water through a tank. Once 
indoor plumbing was invented around 1850, free standing showers could be 
connected to a running water source making them much easier to use.     
Bathrooms as we know them today were still a luxury up until the 1960’s!  

How To Get Your Water Heater Flushed Once Yearly At No Charge 

Let’s take a journey through the history of showers... 
An example of a Roman bath house. 

It’s simple, join “The Diamond Club”! The Diamond Club is plumbing security for your home! It is a private       
membership service limited to people like you who really love your home and want to protect it from unexpected 
plumbing breakdowns or worse—water damage. With currently over 1000 members, we cannot offer this     
membership to just anyone because we couldn’t possibly keep up with the workload.  

Take a look at the following membership benefits for only $7.95 a month or $95.00 a year: 

 Over $200 in FREE service 

Once each year, one of our Certified Service Technicians will give your home a thorough inspection by checking 
over 288 different items in your home for damage or leaks, including toilets, faucets, piping under sinks, exposed 
water lines, washing machine hoses, and much more. They will also flush your water heater. 

 Front of Line Service 

Members are priority service protected every hour of every day. When members call for service they are put next 
in service line.  

 25% Discount 

All members receive a 25% discount off all work completed in their home and a 2 year guarantee on all repairs 
(*Some restrictions apply). 

 Accumulated Credit 

Monthly or yearly membership payments are kept on the clients account as a credit to be used any time toward 
any plumbing service work or product that we sell. 

As a member of the Diamond Club, your home is protected from the annoyance of leaky faucets, clogged toilets, 
and broken water lines. If a problem does occur, you’ll go to the top of our service list and be priority service    
protected every hour of every day. Call us today to set up your Diamond Club Membership!  



INGREDIENTS  

1/2 cup sugar 
1/2 cup corn syrup  
1/4 cup butter or margarine 
2 tablespoons cocoa powder 
8 cups freshly popped popcorn 
1 cup “M&M’s” semi-sweet chocolate mini baking bits 

DIRECTIONS 

• Combine sugar, corn syrup, butter and cocoa in medium saucepan; bring to a boil. 

• Add popcorn, stirring until evenly coated. Remove from heat. Stir in “M&M’s” pieces. Cool 
slightly. 

• Shape into 2 inch balls. 

Yield: 18 Balls 

Follow us on Facebook, Twitter, and Instagram for all the latest plumbing 
news, facts, tips, and much more! 

facebook.com/pettisplumbing @PettisPlumbing @pettisplumbing 

“The pet friendly plumber!” 
1192 College Road, Truro NS  B6L 3H2 
902-895-3481 
pettisplumbing.ca 
Email: service@pettisplumbing.ca 

Tell a Friend… 
If you are pleased with our service , 
please mention our name to your 
friends and family, or leave us a    
review on Facebook or Google. We 
know that word-of-mouth is a    
powerful force, and that’s how we 
work, making sure you are so 
pleased that you will recommend us. 
If you refer us to a friend, you will 
even receive a gift! 
 
Thank you for your business. 

DOUBLE CHOCOLATE POPCORN BALLS 


